Foreign Currency Transfer

Please note that to use this service members must register for SMS One Time Passwords first.

Overview
We are excited to launch “Western Union” as our new Foreign Exchange partner for International Money Transfers. Western Union, International Money
Transfers is now available within Online Banking. You can send money overseas through Online Banking 24/7* and also through staff assisted transactions.

*Please note that the Western Union transfer fee of $20.00 applies if you perform the International Transfer via Online Banking.

Transferring money through Online Banking will greatly benefit you in a number of ways as it is cheaper, available for your convenience 24/7 and it allows you
the ability to input your own International Transfers details into the system that can be saved and used for future transactions.

Previously, Telegraphic Transfers have only been available through the Service Centre network, but this new services means that you can now send money to
200 countries and territories in more than 130 currencies from anywhere you have internet access through Online Banking service.
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Western Union International Money Transfer

Let’s walk you through the process of transferring money online to a different country. Click on “International Transfer” under the “Payments” menu.
You need to select the account from which you wish to transfer the money from.

Under the “Recipient of Transfer” section you select “Pay New Recipient”.

Select the country of the recipient to start the process and click “Next”.
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Western Union International Money Transfer

Before you begin the transfer it is handy to have all the bank details required to complete the transfer such as account number or IBAN, Bank code or Swift
Code, bank address details etc.
You can also see the conversion currency rate on this page which you can use to calculate the exact money you need to transfer.
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1-Not all countries-are-appearing-in-the drop-down-menu-list and that's due to Western Union compliance restrictions. The member will need to contact
us to have the TT processed for those countries. As its a staff assisted transaction $35 fee will apply.



Western Union International Money Transfer - Payment Confirmation

This screens gives you a summary of all details you entered for the international transfer. Please check this screen carefully and make any changes, before
confirming the payment. If the payment goes to an unintended recipient, it may not be possible to recover the funds.
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Homepage after Western Union International Money Transfer

Your homepage will show your recent International money transfer.
It will also display the Western Union transfer fee of $20.00.
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Inward Telegraphic Transfers (New Feature)
We now offer you a fast and reliable option for receiving international payments into your accounts. It's a low cost alternative to the SWIFT transactions that
many members use to receive funds from overseas. This method saves you from paying fees on your inward payments and can take up to 60 days to clear.
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Please use the website https://secure.westernunion.com/f/au/AU/02193-Fl for secure inward telegraphic transfers



Inward Telegraphic Transfers (New Feature)
The below form will need to be completed using G&C Mutual Bank’s BSB number (659-000) followed by your Account Number. The funds will
be credited to this account.
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Inward Telegraphic Transfers (New Feature)

Payment Instructions will be sent to your nominated email address. To complete your transaction, you will need to forward the instructions to the remitting
bank or person who will complete the transfer. To complete your transaction, you will need to send this attachment to your bank overseas or to the person who
is transferring you the money.
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Dear John Citizen,

Thank you for using our Incoming Intemational Payment Service. PAYM E N T I N S T R U CT I 0 N S
G&C Mutual Bank has collaborated with Western Union Business Solutions to facilitate your incoming intemational payment. By leveraging Western Union Business Solutions global banking network, transaction fees may be

reduced, or in some instances, avoided *

To complete your fransaction please: Western Union Business Solutions has been appointed by G&C Mutual Bank

1. Send the attached payment instructions to your bank overseas or the persen transferring money to you. to facilitate this transaction. When Western Union Busi Solutions r i the payment, it will be

2. Ensure the beneficiary name is Western Union Business Solutions. !

3. Ensure funds are deposited in the nominated currency into the nominated account

4 Instruct the overseas bank to include the payment reference in the bank’s reference field. G&C Mutual Bank and Western Union Business Solutions advise that it may not be possible to recover funds from an unintended
recipient if you don't provide the correct payment reference

forwarded to the account of John Citizen

The funds will be transferred to your Australian account with G&C Mutual Bank after funds have been received by Western Union Business Solutions.

‘You are entering into this transaction as a client of G&C Mutual Bank. Western Union Business Solutions has been appointed by G&C Mutual Bank to facilitate this transaction.

If the overseas remitting bank or payer requests further information about this collaboration please let us know by emailing inward nunion.com and we will contact them on your behalf.
. temnediary banks may e diar

“esiem Unien Business Salutions processes over 26 curencies fes-free however some exolic or other curencies may sibiect fees. In some charges.

Transfer the funds to Westem Union Review If possible, email the bank's remittance
Business Solutions nominated account the Checklist advice with Payment Reference to
using payment details below inwardtransfers@westemnmunion.com
Payment Reference: I CAU02193-FIGD0459 I
Cumency and Amount: UsD 1,000.00
Beneficiary Mame: Union Bl
Beneficiary Account: 8a01300192
Beneficiary Address: Level 12, 1 Margaret Sireet Sydney NSW 2000 Australia
Bank Mame: The Bank of Mew York Mellon
Bank Routing Mumber: 021000018
Bank SWIFT: IRVTUS3N
Bank Address: One Wall Street New York NY 10288 United States
Checklist:

+ Payment reference shown above is included

+ Beneficiary name remains Westemn Union Business Solutions

~ Currency used is USD (NOT in AUD)

+ For local domestic transfers (in branch or onling) please use Account Number and Routing Mumber only.
+ For international transfers please use ALL account details provided abowve.

+ Do not deposit cash

Need help? WE

S
Email at inwardtransfersi@westemunion.com (1] ]

Cerain Inancial producss (namely tsisgraphic Fansfers) are provided by Westem Unlon Business Solutions (AusTaiis) Pty Lid ASN 22 150 125 743 AFSL 204052, rading 2 Westem Unin
Business Soiutions ("WUES), to your Financial Insthition purcuant i fis agreementis] with your Financial insttution. Cther financial products (namety drarts) ane provided directty by WUSS 1o
¥0u, purSant 1o [t agreementis) Wit your FNancial instiution. Piease nale hat fees & changes and ferms & conditions appty and may vary depending Lpon the fnancial product.



Travelex

We are pleased to introduce “Travelex” as our new Foreign Cash partner. You can buy Foreign Cash online with Travelex.

With over 50 foreign currencies and competitive exchange rates, we are confident we can provide you with the foreign cash you require, no matter where in the

world you are going. Order at your convenience online or place an order at any of our Service Centre. Your foreign cash will be available for collection within 48
hours from any one of our Service Centres or Travelex location of your choice.

Don't leave home without some cash on hand to pay for those immediate needs or unexpected charges.

Call us on 1300 364 400 to order Foreign Cash.



