
Step 1

Page 1

Login to your Online Banking service and under the “Services” tab select “ PIN Change Service”

PIN Change Service via Online Banking
Please note that to use this service members must register for SMS One Time Passwords first.



Step 2

Choose your card from the 
drop down menu.
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Select your card you want to create/change your PIN for.



Step 3
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Click on “Get SMS” to 
generate an SMS One 
Time Password.

Enter and confirm the PIN 
of your choice.  

Enter and confirm the PIN of your choice. Click “Get SMS” to generate and receive an SMS One Time Password to your registered mobile phone.
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Enter your OTP here and 
click “Change PIN” to 
complete the process.

Enter the OTP in the display box and click “Change PIN” to complete the process.



Step 5
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Your PIN has been 
successfully changed.

Your new PIN will be available for use straight away.


