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We’re ready to help you
1300 364 400  |  www.gcmutual.bank
It’s your bank, because you own it.
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Log into Online Banking.

Select ‘Transfers’ from ‘Payments & 
Payees’ in the top drop down menu. 4 Select the account from which you want 

to transfer the funds from.
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An SMS One Time Password will be sent 
to your mobile device. Enter the One Time 
Password and select ‘OK’.



5 Select the account to transfer funds to. 
This can be another G&C Mutual Bank 
account or an external bank account.
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If you have not made a transfer to the 
account before, you will need to select 
‘New Payee’ to set up the account.

Select your preferred transfer type. If you 
select Osko, funds may be available in 
under a minute. A Standard Transfer will be 
available within 3 business days, however 
the daily transaction limit may be higher.

Select when you would like the transfer to 
take place. You can select for the transfer 
to happen now, at a future date, or make 
the transfer recurring.

Enter your reference information into the 
fields and select ‘Next’.

Select your preferred transfer method  
and enter the account details of the 
account you want to transfer the funds to. 
SMS One Time Password may be required.
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You will receive a transfer receipt.  
Select ‘Print’ if you wish to save a copy of 
your transfer. Alternatively, select ‘New 
Transaction’ if you wish to make another 
transfer.

Select ‘Finish’ to return to your  
Accounts List.
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Review the payment details of your 
transfer carefully to ensure they are 
correct, then select ‘Submit’.*

*Make sure the account details in the ‘To’ field are correct for who you intend to pay. If the payment goes through to an 
unintended recipient, it may not be possible to recover the funds.
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