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We’re ready to help you
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It’s your bank, because you own it.



1 2

3

Log into Online Banking.
An SMS One Time Password will be sent 
to your mobile device. Enter the One Time 
Password and select ‘OK’.

Select ‘New Term Deposit’ from ‘Open 
Accounts’ in the top drop down menu. 4

From the drop down list select ‘$1,000.00 
- $9,999,999.00’ and the time period you 
would like to invest your funds. Then, 
select ‘Ok’.
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Read the terms and conditions. 
Select ‘Yes’ to accept these terms and 
conditions and ‘Next’ to continue.

Select ‘Yes’ for each member who would 
like to receive statements.

Select the number of signatories required 
to operate the account, then select next.

If this is to be a joint term deposit, select 
‘Add Applicant’*. If this term deposit is for 
yourself, select ‘Next ‘ and skip to Step 11.

Additional applicants will need to enter 
their Member Number and Access 
Code into the fields and select ‘Next’ to 
continue.

5 Select the relevant interest rate that 
corresponds with the time period you 
have chosen.

*Please note, the other member must be present as they will need to enter their Member Number and Access Code.
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14From the drop down list select your 
instructions for the funds on maturity.*

Review the details of your new term 
deposit carefully to ensure they are correct. 
Select ‘Back’ if you need to make changes 
or select ‘Confirm’ if the details are correct.

You will receive a receipt for your new term 
deposit. Select ‘Print Receipt’ if you wish to 
print a copy of your receipt. Select ‘Finish’ 
to return to your Accounts list.

From the drop down list select your 
instructions for the interest earned*, then 
select ‘Next’ to continue.

12 Enter the amount you would like to invest.11 Select the account you would like to 
transfer from.

*If you select ‘Transfer funds to my account’, you will need to enter the account information for the account that will receive the funds.
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